
 
REFUND APLICATION FORM 

 
Terms and Conditions 

 
1. You must consistently use the product for at least 60 days before you can proceed to ask for 

refund. (Please mention the date you start and the date you stop using it). 
2. You must return the product along with this form to our address below for us to process your 

refund; 
 

AZANIS MARKETING 
NO.8-4, PRIMA BIZWALK, JALAN TASIK PRIMA 6/2, 
TAMAN TASIK PRIMA, 
47150 PUCOHNG, 
SELANGOR DARUL EHSAN, 
MALAYSIA. 
 

3. Your returned product must reach us first within 90 days before we can start your refund 
process. 

4. Your refund will be process in 30 working days. 

 
Please print clearly. Proper delivery depends on a complete and correct address. 

 
First name: _________________________________ Last name: ______________________________ 
 
Address: __________________________________________________________________________ 
 
City: _______________ State: ______________ Zip code: _____________ Country: ______________ 
 
Date of birth (MM/YY): ________________________ Phone number: _________________________ 
 
Product serial number: ________________________ Original receipt details: ___________________ 
 
__________________________________________________________________________________ 
(Please attach the original receipt) *Bank statement will not be considered 
 
Date you start using the product: (           /         /                 )  
Date you stop using the product: (           /         /                 ) 
 
Reason for stop using the product & claiming the offer: _____________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 



Account holder name: _______________________________________________________________ 
 
Bank name: ________________________________________________________________________ 
 
BIC / Swift code: ____________________________________________________________________ 
 
Account number: ___________________________________________________________________ 
 
 
 
Declaration: I hereby certify that all the above information given are true and correct as to the best of my 
knowledge. I am aware that any legal action can be taken by Azanis if any of the above information is found to 
be false or untrue or misleading or misrepresenting. 
 
 
 
Your Signature, 

 
 

……………………………………………………….. 
Name:     
Date:  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
*In taking up this special offer, you have agreed to the following: 

- You will not be able to enter any further information on the product and any information that you 
have already submitted will be restricted to ‘read only’ status.  

- You will not be able to access your data and if you try to purchase a new product, you will be blocked 
from doing so and all transaction will be suspended. 

- Your suspension will only be reviewed if you write and appeal to us stating the reason why your name 
should not be blocked anymore. 

 


